Copyright Notices 



Under the copyright laws, this document may not be reproduced, copied, 
photocopied, translated, or reduced to any electronic medium or 
machine-readable from, in whole or in part, without prior consent of First 
International Digital, Inc. 

Copyright © 2002 First International Digital, Inc. All Rights Reserved. 

Microsoft, Windows95, Windows98, Windows98SE, and Windows 2000 
Pro & XP are registered trademarks of Microsoft Corporation. 
SmartMedia is trademark of Toshiba Corporation. Intel and Pentium are 
registered trademarks of Intel, irock!™ is a registered trademark of First 
International Digital, Inc. 



Contents of this manual are subject t o change without any noti ce. 
Please refer to the irock!™ website at [fliJ^ffl HBBBSBfHB J for 

updated information. 



Precautions 



Please read all the following precautions before operating the irock!™ 
digital audio player. Any violation of one or more of these precautions 
may cause damage to the irock!™ digital audio player. 

Battery Usage 

Use only 1 .5V AAA Batteries. Choose an alkaline battery for more 
playback time. You may also use a rechargeable AAA size battery. 

Memory Upgrades 

The 32, 64MB or 128MB Built-in memory is not user upgradeable. 
However, you may use either 16MB, 32MB, 64MB or 128MB 3V/3.3V 
SmartMedia™ cards (SMC) available at most electronic retailers and 
e-tailers to easily increase your irock!™ digital audio player s' storage 
capacity. 
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chapter 1 Introduction 



Congratulations! 

You are now connected to the digital music revolution! 
With your new irock!™ digital audio player, you can plug into the vast 
resources of the Internet to enjoy digital music with CD-quality sound. 
Unlimited MP3 music selections are available to you at thousands of 
websites. Just type in "MP3" using your favorite search engine, 
such as http://www.yahoo.com or http://www.c4.com/, or visit the 
website of your choice, and download free music, or buy songs or 
albums. It's really cool! With the included irock!™ software, 
you can load your music selection into your irock!™ digital 
audio player. You can also convert your favorite CD music to the MP3 
format. Your computer becomes a desktop sound system, with all the 
management tools you need to play MP3 music or load it into your 
new irock!™ digital audio player. 



Features 

■ High-Speed Downloading via USB(Universal Serial Bus) 

■ Maximizing User's Choice 

• Expansive Memory Capability with External SmartMedia™ card(SMC) Slot 

- 32/64/1 28MB Built-in Memory 

• Easy to Use : Variable Function Selection with Multi-Function Jog Button 

- EQ : Normal/Rock/Classic/Jazz 




- Bass Boost 

- Repeat : Repeat 1 / Repeat All / Random 

- A^B Repeat 

■ Dynamic LCD Display 

■ Long Battery Life : Up to 10 Hours Playtime with (1) AAA Battery 

■ PC Software : Award Winning MusicMatch Software. 

The enjoyment begins as soon as you get to know your new irock!™ digital 
audio player and install the irock!™ software. 

Follow the instructions in this Owner's Manual carefully and discover all 
the new ways you can enjoy your favorite music. 



[ [Chapter 2 Minimum System Requirements 

■ IBM Compatible PC 

■ CPU : Pentium 300 MHz or higher 

■ OS : WIN 98/98SE/ME/2000 Pro/XPHome/XPPro 

■ USB(Universal Serial Bus)Port 

■ 96 MB RAM (32MB recommended for Windows 98) 

■ 50 MB of Available Hard Disk Drive(HDD) Space 

■ CD-ROM Drive(CD-RW required for Burning CDs)4x or faster 

■ Sound Card 

■ Internet Access(Recommended) 



What is USB (Universal Serial Bus)? UJU^ B 

USB(universal serial bus) is a plug-and-play interface between a PC 
and add-on devices(such as audio players, joysticks, keyboards, 
telephones, scanners, and printers). 

It refers to the port specification for PC peripheral equipment, 
agreed on by seven enterprises such as Intel, Compaq, IBM, DEC, 
Microsoft, NEC and Northern telecom. Since Intel commercialized 
"Intel 82930A" controller that could implement the USB in February 
1996, the world of PC companies have put spurs to the development of 
products that adopt it. USB has been evaluated as a means of fast 
data transmission that can realize P&P(Plug and Play) almost perfectly. 

With USB, a new device can be added to your PC without having to add 
an adapter card or even having to turn the PC off. USB supports a data 
speed of up to 12 megabits per second. This speed will accommodate 
a wide range of devices, including MPEG-2 video devices, data gloves, 
and digitizers. 

In order to use the irock!™ digital audio player, you must have a USB 
port on your PC. Connecting a USB device to a PC is simple - you find 
the USB connector on the back of your machine and plug the USB 
connector into it as shown in Chapter 4. 
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^chapter 3 Package Contents 




Carry Strap Earphones and Covers Installation CD 



o 
o 



o 
o 

o 
o 



o 
o 



o 
o 



o 
o 




Chapter 4 Connecting and Disconnecting the irock!™ To and From the PC 



A. Connecting the irock!™ to the PC 



Familiarize yourself with the USB port on your computer. 
(See the pictures below and the hardware guide that was 
provided with your computer at the time of purchase.) 
Connect the larger connector of the USB Cable to the computer 
and the smaller connector to the irock!™ Digital Audio Player. 
When the USB cable is connected to the computer and the 
irock!™ player, the »Loading>> message will appear on the 
screen. 

Run the irock!™ software that you chose to install and transfer 
the desired tracks to your player. 

irock!™ 
USB Cable 




Large Connector Small Connector 

The rectangular socket is a typical USB port on the back of the PC. 



You will lose all of your irock™ 500 Series digital audio player 
settings after connecting it to the PC. Your player will reset to 
it s default settings. 



If it is a new device, the operating system auto-detects it and asks for the driver disk. 
If the device has already been installed, the PC activates it and starts talking to it. 
In Windows 98SE, USB devices can be connected and disconnected at any time. 




B. Disconnecting the irock!™ from the PC 

With Windows ME or Windows 2000 Professional, 
you must go to the bottom-right hand corner of the screen, 
and click on the Unplug or Eject Hardware Icon. 




Then highlight <USB Mass Storage>. 



computer. 



Hardware devices:: 




fi&FID irock! 510 



I OK | Cancel | 

Then, click on <OK> again. 



Click on <Stop>. 
Then, click on <OK>. 



'\1 } The FID irock! 51 0' device can now be safely removed from the system. 
I "< I 



You can now safely disconnect the USB cable from your irock! 
digital audio player, and/or your PC! 




chapter 5 Product Illustration and Function 



Earphone Jack 



Hold Switch 



Mode Button 



USB Connector 




Multi-Function Jog Button 
Vol( + )(-) 



Eject for SmartMedia™ card(SMC) 



Battery Cover and Holder for (1)AAA 




1 . Slide down the battery cover in the direction of the arrow as illustrated. 

%n Slide down tne cover > tnen fip tne cover up to insert and 
— remove the batteries. 

2. Correctly insert the batteries, observing (+/-) polarities. 

3. Then, slide up the battery cover in the direction of the arrow as 
illustrated. 
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B. Understanding the LCD Display 



Current Track Number and 
Total Number ofTrack(s) 



Random Icon 



Unlimited Repeat Icon 



Status Bar Icon 



/ {ALL Randornf 

MR 88-88:88$ 

Rock Classic Jaz z Bass 



Current Track Playing 



A >B Repeat Icon 



Volume Icon 



aJb vol-^ SmartMedia™ card 
(SMC)lcon 



Hold ON/OFF Icon 



Bass Boost Icon 



Battery Life Icon 



EQ Mode Icon 



Downloading Icon 
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Chapter 6 The irock!™ 500 Series Digital Audio Player : How To. 



A. Turn the Power ON 

1 . Press in the <Multi-Function Jog> button once. 



Multi-Function Jog Button 



. The LCD will turn on, which means the power is on. 
Initially, all symbols and characters are displayed on the LCD. 
This is normal. During this time, the number of stored tracks is 
displayed and the LCD automatically switches to Stop Mode. 
Wait until the LCD completely switches to Stop Mode, before use. 



£^88-88:88'} 

^ Rock Classic Jazz Bass ^/ 



- v nn nn-nn » 
U U ~u u ■ u u J 

v ^ Rock Bass ^mj 



When LCD first turns on When it switches to Stop Mode 



o 
o 



o 
o 



o 
o 



o 
o 



o 
o 



B. Play/Stop 

1 . Press in the <Multi-Function Jog> button shortly to turn on the 
power(when the power is off). 

2. Press in the <Multi-Function Jog> button shortly once more, 
and the track starts to play. (Given that there are tracks present 
either in the irock!™ Built-in memory or on an inserted SmartMedia 11 
card(SMC). 



Press in the <Multi-Function Jog> button once more during Play 

Mode, the music stops. 

Stop Mode operates the same as Pause. 

If there is no operation for one minute in the Stop Mode, the power 
automatically turns off. 



s l^g-v. iwriuum A-»B VOL. 

-£$88-88:884 

\m Rock Classic Jaz z Bass + 

Vjhold mm Loading mm t^^gC 

Power On 

0 

^ VOL. 

HO nn-nn ^ 



While a track is being 
played, the Status Bar Icon 
keeps rotating. 



Play Mode 

0 

*Jl*UU UU-U I J 

\ ^ ^ Rock Bass ^Bi 



Stop Mode 



C. Adjust the Volume 

1 . Press in the <VOLUME (-)/(+)> button in Play Mode, and you can 
control the volume. 



You can adjust the volume level from 00(Mute) to 22( Maxim urn). 
Press in the <VOLUME (-)/(+)> button shortly, and the volume is 
adjusted in an increment of one step. 
Press in and hold the button, and the volume is adjusted 
continuously until the button is released. 





When the volume is increasing. When the volume is decreasing. 



D. Turn the Power Off 

1 . Press in and hold the <Multi-Function Jog> button in Play/Stop 
Mode for three seconds and the LCD and the power are turned off. 



If you are not going to use the irock!™ digital audio player for a long 
time, it is recommended to remove the batteries. 




E. To Search Other Tracks 

1 . While in Play Mode or Stop Mode, pull up shortly on the <Multi- 
Function Jog> button to advance to the next track, one-by-one. 

2. While in Play Mode or Stop Mode, push down shortly on the 
<Multi-Function Jog> button to turn back to the previous track, 
one-by-one. 

3. While in Stop Mode, pull up and hold the <Multi-Function Jog> 
button to advance to the next track, consecutively. 

4. While in Stop Mode, push down and hold the <Multi-Function Jog> 
button to turn back to the previous tracks, consecutively. 




During search, the track proceeds eight times faster than normal 
playing time. It is indicated with time but there is no sound during 
this operation. If you rewind a track in Play Mode after the track has 
been played for 5 seconds or more, the current track is played again 
and if you rewind it when the track has been played for less than 5 
seconds, the previous track is played. 



When the track is stopped, 
the Status Bar Icon stops 
rotating. 



VOL. 

Rock Bass + 



VREW/ 



F. To Fast-Forward or Rewind Through a Current Track 

1 . In Play Mode, pull up and hold the <Multi-Function Jog> button to 
Fast-Forward through a track that is currently being played. 

2. When the track is stopped, during a Fast-Forward search, the irock! 
digital audio player returns to Stop Mode. 

3. In Play Mode, push down and hold the <Multi- Function Jog> 
button to Rewind through a track that is currently being played. 

4. When the track is stopped, during a Rewind search, the irock!™ 
digital audio player returns to Stop Mode.™ 



f Chapter 7 Applications of the irock!™ Digital Audio Player 



A. Mode Function 

Whenever you press in the <Mode> button, the mode changes in the 



order of EQ<BASS<REPEAT<A-B REPEAT. 


(rV^ F Q-HP ■ -!!-! % C> 

^ Rock Classic Jazz + \ ^ ^ 


h c i-np z tFt i 

U Jl UC'DO 


EQ 


BASS 

0 




VOL.^ 
Bass + 


A^B REPEAT 

Summary of the <MODE> Button: 


REPEAT 


How Many Times the Mode Button is Pressed-ln 


Mode Function Selected 


1X 


Equalizer(EQ) 


2X 


Bass Boost 


3X 


Repeat 


4X 


A^B Repeat 



B. EQ(Equalizer) Function 

Normal - Normal sound setting 
Rock - Optimized sound setting for Rock music 
Classic - Optimized sound setting for Classical music 
Jazz - Optimized sound setting for Jazz music 



1 . Press in the <Mode> button once, and you can select the 

Equalizer(EQ) Mode. 

2. Then, you can select the desired EQ Mode by pulling up or pushing 
down the <Multi-Function Jog> button. 

3. For EQ modes, you have four options in the order of : 
Normal<Rock<Classic<Jazz. 



When the player is in Normal Mode, there is no indicator icon on the 
LCD. 

NORMAL ROCK 

♦ ♦ 

JAZZ CLASSIC 
Pull up or Push down the <Multi-Function Jog> button. 



EQ MODE 


BASS LEVEL 


TREBLE LEVEL 




Bass(100Hz) 


Treble(IOKHz) 


ROCK 


+6dB 


+6dB 


CLASSIC 


-2dB 


+6dB 


JAZZ 


+6dB 


-2dB 



C. Bass Boost Function 

1 . Press in the <Mode> button twice, and you can select Bass Boost 
ON/OFF. 

2. Then, you can turn the Bass Boost function ON/OFF by pulling up 
or pushing down the <Multi-Function Jog> button. 



This function reinforces the bass sound of the music. 



fc&E 9-03:38 } +> k&bb-0Z38 j +k&bS-0M8 J 

EQ BASS ON 

D. Repeat Function 

1 . Press in the <Mode> button three times consecutively, 
and you can select the Repeat Mode. 

2. By pulling up the <Multi-Function Jog> button, you have three 
options in the order of : Unlimited Repeat of Current Track 
<Unlimited Repeat of All Tracks <Random Selection of All Tracks. 

VOL "^\ /^^- ^°"-""^\ Random VOL "*^\ 

fc&rP-0B:e8)+ fc$rP-Q?:38}+ fe$rP-0S:38 } 

Unlimited Repeat Unlimited Repeat Random Selection 

of Current Track of All Tracks of All Tracks 
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a. Unlimited Repeat of Current Track 

This function allows you to play one desired track repeatedly. 



You can play the same track repeatedly by pulling up the 
<Multi-Function Jog> button once in Repeat Mode. 
To cancel this function, press in the <Mode> button. 



VOL. / V» _ 

^ Bass ^ f \C ! «— j i ^ 



Repeat Function Unlimited Repeat 

of Current Tracks 



b. Unlimited Repeat of All Tracks 

This function allows you to play all of the stored tracks repeatedly. 



You can play all of the stored tracks repeatedly by pulling up the 
<Multi-Function Jog> button twice in Repeat Mode. 
To cancel this function, press in the <Mode> button. 




Repeat Function Unlimited Repeat 

of All Tracks 




c. Random Selection of All Tracks 

This function allows you to play any tracks you want, without playing all 
tracks in their due order. If you get tired of listening to the order the tracks 
are being played, you can change the order using this mode function. 



You can play all of the stored tracks repeatedly by pulling up the 
<Multi-Function Jog> button three times in Repeat Mode. 
To cancel this function, press the <Mode> button. 



Repeat Function Random Selection of All Tracks 

Example of the Random Selection of All Tracks 

You can select tracks, which are set to be played in the order of 

1>2>3>4>5>... , 2>3>6>1>4 



If there is a small number of tracks, the same tracks may be played twice. 





E. A^B Repeat Function 

The A^B Repeat Function can be used when you want to listen to a 
certain section of the track repeatedly. (Maybe to learn a certain part of 
the track to sing) 



Press in the <Mode > button four times consecutively, and you can 
select the A^B Repeat Function. 

You can set the A^B Repeat Function by pulling up the <Multi- 

Function Jog> button. (However, the A^B Repeat Function 
works only during Play Mode) 

By pulling up the <Multi-Function Jog> button during 

Play Mode, you can set the A^B Repeat Start section (A), and by 
pulling up once more, you can set the A^B Repeat End section (B). 
If you do not pull up the <Multi-Function Jog> button for each 
section, the A^B Repeat Function will not be set correctly. 



To release the A^B Repeat Function, just move the 
<Multi-Function Jog> button up or down. 

To set the A^B Repeat Function again, you have to set the A^B 
Repeat Function using the <Mode> button. 



VOL.-»^ A* VOL.^^ A-B VOL. 

<k*$Rb-0Z38 } * £&Rb-0Z38 J + 4&RbW-38 } 

A^B Repeat Function Start section(A^) End section(A^B) 



F. Hold Function 

When the Hold Function is turned on, all of the buttons are disabled 
on the irock!™ digital audio player, It will prevent unwanted operation of 
buttons during activities such as running, biking, etc. If the irock!™ 
digital audio player is OFF, and the Hold Function is set, the irock!™ 
digital audio player can not be turned ON. 

1 . You can set the Hold Function during Play or Stop Mode, or even 

when the power is off. 
2- Slide the <Hold> switch to the left to turn the function ON, 

and to the right to turn the function OFF. 



Even if the power is off, you can turn the Hold Function on so that 
the irock!™ digital audio player does not accidentally turn on. 
It could also prevent it from accidentally turning on and draining the 
battery after you turn it off. 

Release the Hold Function before turning on the power. 




Switch to the right to turn Hold OFF Switch to the left to turn Hold ON 



G. DELETE 

To remove songs ffrom the irock!™ player, you will need to use the 
MusicMatch software or thr irock!™ Download Manager. 



f chapter 8 Using the SmartMedia™ card(SMC) 

1 . The SmartMedia™ card(SMC) allows you to save tracks using the 
additional slot in addition to the irock!™ Built-in memory. 

2. To remove the SmartMedia™ card(SMC), push the SmartMedia™ 
card(SMC) removal button up as shown in the figure. 



If the SmartMedia™ card(SMC) is not correctly inserted, the 
SmartMedia™ card(SMC) LED blinks on the LCD. 
At this time, remove the card, and then insert it completely. 
You cannot use 4MB or 8MB SmartMedia™ cards(SMC). 




To remove the protruding 

SmartMedia™ card(SMC), 

pull it out with the tips of your fingers. 




Chapter 9 FAQ 



1 . There is no response when you push a button. 

■ Possible Problem : There is no battery or the battery is drained. 

The battery may be inserted in reverse. 



Possible Solutions 



Check if the battery is charged. 
Replace the battery. 
Remove the battery and insert it again 
after five seconds. 



I Possible Problem : Hold Mode. 



Possible Solutions 



If you press in the <Multi-Function Jog> 
button in Hold Mode, the LCD will NOT turn on. 
Release the Hold Mode button and try again. 

2. Music is not being played. 

■ Possible Problem : Volume is too low or muted (level 00). 



Possible Solutions 



Press the + Volume button to turn the volume up. 
I Possible Problem : The USB cable is connected. 



Possible Solutions 



- Remove the USB cable inserted into the irock! 
digital audio player. 



■ Possible Problem : Security - locked MP3 file. 



Possible Solutions 



■ The irock!™ digital audio player cannot play the 
security-locked MP3 files as of now. 
Secumax Digicap and Liquid Audio are 
examples of the security - locked MP3 files. 
3. Songs are not downloading to my player! 

■ Possible Problem : irock!™ Built-in or irock!™ SmartMedia™ card 
memory is insufficient. 



Possible Solutions 



Back up the data using the PC, or delete 
unnecessary files from the memory before use. 
You can check available memory space using 
the irock!™ Audio Manager. 



I Possible Problem : The USB cable is not connected. 



Possible Solutions 



Check the USB cable connection between 
the PC and the player. 

If it is correctly connected, the » Loading» 
icon appears on the irock!™ LCD 
(regardless of the battery). 



■ Possible Problem : There is a memory error. 



Possible Solutions 



■ There is a temporary memory error due to 
static electricity or other electric shock. 
Format the SmartMedia™ card(SMC) and 
re-download the tracks. You can format 
the SmartMedia™ card(SMC) in the irock!™ 
software, 

I Possible Problem : Check the Operating System you are using. 



Possible Solutions 



- Win95 and Win NT4 do not support the irock! T 
digital audio player. As of now, the irock !™ 
digital audio player is supported only by 
Win98/Win98SE/ME/2000/WinXR 



Downloading is not executed. 

■ Possible Problem : There is no USB port. 



Possible Solutions 



- The USB connector is supported only on a 
Pentium PC or higher. Among Pentium 
series, some PCs may not support the USB 
connector. In this case, you have to 
upgrade your PC. Ask the store where you 
bought your PC for more details. 



■ Possible Problem 



The driver has not been installed. 



Possible Solutions 



Even though the irock!™ software is 
installed, the driver may not be installed 
automatically. At this time, you have to install 
the driver manually. 



I Possible Problem : USB is not supported. 



Possible Solutions 



Your PC does not support USB. 
For more details, ask the store where you 
bought your PC. 

You get an error message or a false message in irock™ 
software, while transferring tracks to your irock™ 500 Series 
digital audio player. 

■ Possible Problem : You may have disconnected the player from 
the USB cable during transfer. You may have 
disconnected the USB cable from the PC. 



Possible Solutions 



- Please allow the transfer to successfully 
complete. Also, the Status Bar icon on the 
LCD will stop rotating. 




[ chapter io General Specification 



DECODE METHOD 
DECODE SAMPLING FREQUENCY 
BIT RATE 
SOUND QUALITY 

1 . ANALOG(EARPHONE) OUTPUT LEVEL 

2. ANALOG OUTPUT S/N RATION 

3. L/R ISOLATION PERFORMANCE ETC 
dB VALUE OF DSP 



MPEG 1 AUDIO LAYER3 
8Khz ~ 48Khz 
8Kbps ~ 320 Kbps 



5mW 
90dB 
70dB 



Data Downloading Rate <for Windows 2000> 

1 . SmartMedia™ card(SMC) : MAX 270Kbytes/sec 

2. Built-in Memory : MAX 270Kbytes/sec 



chapter 11 Trouble Shooting Tips 



What to do if you think your product is defective: 



First, you may find that your techni cal support related topic i s addressed 
in the Help section of our website, ■mro/i^ BIBBBBBCTiBTBI 

We do not require you to check our online Help function to attempt to 
solve the problem; however, our online Help will always have the most 
complete information on our products, including downloadable software 
upgrades and utilities. 



O 

We do ask that you contact Customer Service to see if we can solve 
the problem with your irock!™ digital audio player without requiring the 
return of the product. 

With the help of our expert technicians, you may find that your product 
can be restored to normal operation, with changes in your PC 
configuration, or by modifying the product options. 
If we determine that you need to return your product, we will issue you 
a Return Material Authorization number (RMA#) as described in the 
warranty below. 

To contact customer support, see our website at 
www.myirock.com/cservice. Our staff makes every attempt to respond 
to all inquireies within one business day of receipt. You may also write 
to us at the following address: 

FIRST INTERNATIONAL DIGITAL, INC. 
135 WEST CENTRAL ROAD 
SCHAUMBURG, IL 60195 

Customer service hours of operation are: 

Monday through Friday 8:30 A.M. to 5:30 P.M. CST 

If the customer service representative is busy helping another 

customer, or it is after hours, you may leave a message. 

If Customer Service cannot resolve the problem, and your product is 
found to be defective, then you will receive all of the rights specified in 
the warranty statement below. 



[[chapter 12 Limited Warranty 

First International Digital warrants that the product enclosed herein to 
be free of defects for a period Ninety 90 days from the date of purchase. 
In the event of a defect in material or workmanship during the warranty 
period, First International Digital, at its discretion, will repair or replace 
the defective product when the owner returns the defective product to 
First International Digital. The remedy for this breach of warranty is 
limited to servicing or replacement only and shall not cover any other 
damages, including but not limited to the loss of profit, special 
incidental, consequential, and other similar claims. In no event will 
First International Digital be liable for any amount greater than the 
currently suggested retail price. 

First International Digital specifically disclaims all other warranties, 
expressed or implied, including but not limited to implied warranties 
of merchantability and fitness for a particular purpose with respect to 
the defects of the products and program license granted herein. 
With respect to the use of this product, in no event shall First 
International Digital be liable for any loss of profit or any commercial 
damage, including but not limited to special, incidental, consequential, 
or other damages. Some states/countries do not allow the exclusion 
of limitation of liability for consequential, or incidental damages in 
which case the above limitation may not apply to you. If the product is 
found to be defective, First International Digital, at its option, agrees to 
replace or repair the product at no charge except as stated below, 



provided that you deliver the product with a return material authorization 
RMA number and a dated proof of purchase. 

If you ship the product to First International Digital, you must assume the 
risk of damage or loss in transit. You must use the original container 
(or the equivalent) and pay the shipping charge. First International 
Digital may replace or repair the product with new or reconditioned parts, 
and the replaced parts or product become the property of First 
International Digital. First International Digital warrants the repaired or 
replaced product to be free from defects in material and workmanship for 
a period of ninety 90 days from the return shipping date. 

Before returning any product, contact First International Digital Customer 
Service(for telephone numbers and addresses, see the Trouble 
Shooting section of this document). 

If First International Digital Customer Service verifies that the product is 
defective, the Return Materials Authorization Department will issue an 
RMA number to place on the outer packaging of the product. 
First International Digital cannot accept any product that does not 
include an RMA number on the package. 

The RMA procedure is as follows : 

You ship your product to us. You must pay for shipping to First 
International Digital, Inc. Upon receipt, we will send a working product 
back to you. Customer Service must process all RMA numbers prior to 
you shipping the product back to us. 
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This warranty does not cover damage to Memory Cards caused by 
improper formatting, misuse, or abuse. 

First International Digital will have no liability for content or data 
lost or damaged on any storage device or Memory Card. 



Chapter 13 FCC 



This device complies with part 15 of the FCC rules. 
Operation is subject to the following two conditions (1) This device may 
not cause harmful interference, and (2) This device must accept any 
interference that may cause undesired operation 



This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures. 




Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver. 

Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 

Consult the dealer or an experienced radio / TV technician for help. 

This equipment may be reset by unintentional electrostatic 

discharge during operation. 



